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Level I & II 

 
November 27-30, 2023  Dieppe, NB 

 
 
COURSE SUMMARY: 
This course will be offered as a combined Level I and II course with topics relevant to Water 
Treatment.   
 
It will provide operators with the basic knowledge of water treatment processes focusing on the 
practical aspects of plant operations.  
 
The intermediate portion will cover all core areas including:  

• Detailed treatment processes and systems  

• Emerging technologies 

• Mathematics  

• Complex chlorine and chemical problem solving involving flow and filtration rates 

• Enhanced safety components  

• Troubleshooting tips  

• Maintenance details 

• Introductory management practices. 
 
It will cover a variety of practical applications for Atlantic Canada and is recommended for 
operations staff who maintain Level I and II facilities.       
 

COURSE FORMAT: 
This course is four days in length.   
 
Text books and other course material will be sent to the training facility for each attendee. 
 
It is important to register early to ensure course manuals are ordered.  Last minute cancellations 
and no shows will be responsible for the payment of the course manual.  Manuals will be mailed 
out to those who are not in attendance after the course.      
 

REGISTRATION INFORMATION: 
Registration can be made by faxing or mailing the registration form or on-line at www.acwwa.ca.  
For further information, please contact ACWWA Section Office at  
902-434-6002. 
 

COURSE LOCATION & TIME: 
Registration is at 8:30 am at:   
 
Quality Inn 
370 Dieppe Blvd 
Dieppe, NB 
 
 
 

 

http://www.acwwa.ca/


Please fax or mail this form, at least 3weeks prior to the course. 

Registrations can also be made on the ACWWA webpage at www.acwwa.ca 
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Name:   _______________________________________________________________________ 

 

Organization:  _______________________________________________________________________ 

 

Mailing Address:  _______________________________________________________________________ 

 

City, Province:  __________________________________   Postal Code:  ________________________ 

 

Phone:   ___________________ Email:  _____________________________________________ 

  

ACWWA Membership No: _________________   WEF Membership No: _________________ 

If no membership number is listed, you will be invoiced as a non-member.  See pricing below.) 

 

Fee for ACWWA or WEF Members & Employees of UTILITY Members 

Course: $895.00 + $134.25 HST (15%) = $1029.25 

 

Fee for Non – Members 
Course: $975.00 + $146.25 HST (15%) = $1121.25 

 

Please see final Page for Additional Study Material 
 

Fees include coffee breaks each day, but not meals. 

 

Invoices will be sent to the address listed above.   Payment can be made by visa, master card or cheque. 

 

Please send PO number if you want it included on the invoice. _______________________________________ 

 

Card Holder’s Name____________________________________________________________________________ 

 

Credit Card Number ___________________________________________ Expiry __________________________ 

 

Signature_______________________________________  

 

Email address for credit card receipt____________________________________________ 

 
 

A membership provides numerous career and educational opportunities. Please contact 

section office for more information. 

           

 

 

Cheques should be made payable to: 

ACWWA 
PO Box 28141 Dartmouth, NS B2W 6E2 

Phone 902-434-6002 Fax 902-435-7796 

 

http://www.acwwa.ns.ca/


 

Price  

 $70 AWWA Wastewater Field Guide  
This guide is a compilation of information, charts, graphs, formulas, and 

definitions that are used by wastewater system operators in performing their daily 

duties.  

 
 $70 AWWA Water Operator Guide 

Handy information resource for water treatment plant operators and water 

distribution operators. This ready-to-use guide is packed with all the day-to-day 

information you need in a flash, in a compact (4 1/4" x 7 1/4") booklet. 
 

 
 $175 Water Supply Operations (WSO) Water Treatment, Grade I 

Water Treatment, Grade I, is organized into 21 chapters addressing core test 

content on certification exams. Chapters discuss regulations, operator math and 

chemistry, and specific treatment processes in detail. Other chapters cover water 

quality testing, electrical and monitoring systems, treatment plant safety, and 

monitoring and recording requirements. 

 
 $175 Water Supply Operations (WSO) Water Treatment, Grade II 

Water Treatment, Grade II, is organized into 22 chapters addressing core test 

content on certification exams. Chapters discuss regulations, operator math and 

chemistry, and specific treatment processes in detail. Other chapters cover water 

quality testing, electrical and monitoring systems, treatment plant safety, and 

monitoring and recording requirements. 
 

 $175 Water Supply Operations (WSO) Water Treatment, Grades III & IV 
Water Treatment, Grades III and IV, is organized into 15 chapters addressing 

core test content on certification exams. Chapters discuss regulations, operator 

math and chemistry, and specific treatment processes in detail. Other chapters 

cover water quality testing, electrical and monitoring systems, treatment plant 

safety, and monitoring and recording requirements. 
 

 $175 Water Supply Operations (WSO) Water Distribution, Grades I & II 
WSO Water Distribution, Grades I and II, is organized into 22 chapters 

addressing core test content on certification exams. Chapters discuss regulations, 

operator math and chemistry, and specific distribution processes in detail. Other 

chapters cover water use and system design, water mains, hydrants and valves, 

water system supply security and public relations. 
 

 $90 Water Operator Certification Exam Prep 
This book offers 1,400-plus practice questions and answers so you can take your 

water operator certification exam with confidence. 

 
 $90 Wastewater Operator Certification Exam Prep 

This book offers 500-plus practice questions and answers so you can take your 

wastewater operator certification exam with confidence 

 
 

 


